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What pagoPA is 
 

pagoPA is a system of electronical payment made to make easier safer and more 

transparent any payment towards the Public Administration. 
 

pagoPA is not a website where you can pay, but a new way to pay the Public 

Administration in a standard way, through the payment service providers (PSP) members. 

It is possible to directly pay on the website or on the mobile app of the institution, or 

through both physical and online channels of Banks and other PSP, such as: 

 

• Banks  
• Using the home banking of the PSP (recognisable by logos CBILL or pagoPA) 

• ATM authorised by banks 

• SISAL, Lottomatica and Banca 5 sales points 
 

For further information on pagoPA system, please visit https://www.pagopa.gov.it/ 
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Step 1: Select the invoice to pay in the fees list 

 

To view the summary of fees (paid or to pay), 

please go to the Esse3 platform 

 

http://www.studenti.ict.uniba.it/esse3/Home.do 

 
 

 

 

 

 

 

  

  

  

 
 

 
 
 
 

After login, please select from the MENU in the top 

right the voice Segreteria → Pagamenti 
 

 

The system shows all the amounts charged during your career. 
 

Paid invoices are signed with a green light. 
 

Invoices to pay are signed with a red light. 
 
 
 

In order to proceed with payment, please click on the invoice number 
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You can choose two payment methods: 

 

- online immediate payment 

- print a payment notice which you will pay lately at the authorised point 
 

 

 

NB: if you want to change the payment method after having chosen the other one, or if you 

do not complete the procedure within the established term, or if the Internet connection cuts 

off, you will wait few minutes before the PagoPA buttons will be available again. 



Step 2:  Pay  
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1. Online payment 
 

 

By clicking on the button  online payment will be activated. 
 

You will be addressed to the pagoPA portal where you will login with your SPID or email.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you do not have SPID, you can login with your email (personal or institutional). 
 

NB: the email entered will be used by pagoPA to communicate the result of your 

online operation. 
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Accept the privacy policy and click on Continua 
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PagoPA system opens a page where you can choose the payment method  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHOOSE THE PAYMENT METHOD 
 

a) Credit/debit card 
 

b) Transactional account for a direct charge on your own account 
 

c) Other payment methods: for example, PayPal or Satispay. 
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a) Payment with credit/debit Card  
 
 
 
 



 

Enter data of  
 

your credit card 
 

and click on Continua 
 
 
 
 
 
 
 
 
 

  
 
 

Payment with credit card on 

pagoPA is made though PSP 

affiliated to the platform. 
 

The system proposes one of the 

PSP available and shows the 

transaction cost. 
 

You can change the PSP by click on  

Modifica 
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Choose one of the available PSP. 
 

The cost may vary according to the 

amount to pay. 
 

If the bank linked to your credit card 

is not present in the list, you will 

proceed by selecting one of the PSP 

available. 
 
  
 
 
 
 
 
 
 
 
 

Click on the button Conferma 

Pagamento to pay 

 
 
 
 
 
 
 

At the end of the procedure, it will appear that the procedure has been taken over. 
 

Moreover, you will be required to register to pagoPA. Registration is not compulsory. 
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b) Payment with transactional account 
 
 

 

This option allows you to pay on your own account. 
 

Select the bank or operator of your account from the list. 
 

Is your bank absent from the list? You can click on My Bank which supports other institutions. If 

your bank keeps on being absent on My Bank, you will change your payment method. 
 

After choosing, you will be addressed on your bank's portal where you can login. 
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c) Other payment methods 
 
 

 

This option allows you to pay with PayPal, Satispay, iconto and other methods. 
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