
  

		Ionic Department in "Legal and Economic 
Systems of the Mediterranean: society, 

environment, culture" 
 
 

General information 
Academic subject Consumer Law 
Degree course Strategia d’impresa e management 
Academic Year 2022-2023 
European Credit Transfer and Accumulation System (ECTS) 6 CFU 
Language Italian 
Academic calendar (starting and ending date) I° semester (12 September 2022 – 23 December 2022) 
Attendance  
  
Professor/ Lecturer  
Name and Surname  Fabrizio Panza 
E-mail fabrizio.panza@uniba.it 
Telephone 0997720611 
Department and address Viale Lago Maggiore - Taranto 
Virtual headquarters Teams: kjdk93x 

 
Tutoring (time and day) Monday and Tuesday h. 13 
    
  
Syllabus  
Learning Objectives The course aims at the students to the legal language and to the knowledge of the 

principal of the consumer law. 
Course prerequisites  
Contents Introduction to Communitarian consumer Law. The 

Consumer Code: fundamental rights and the consumer right 
to education and information, unfair commercial practises 
and misleading advertising; consumer contracts and distance 
contracts; the sale as laid down in the Civil Code and the 
rules of the sale of consumer goods; consumers associations 
right of action and standing to sue; the class action. 

Books and bibliography L. Rossi Carleo, Diritto dei consumi, soggetti, atto, attività, 
enforcement, Giappichelli, Torino, ult. ed. 
A. Barenghi, Diritto dei consumatori, Padova, ult. ed. 
A. Catricalà, M.P. Pignalosa, Manuale del diritto dei 
consumatori, Dike giuridica editrice, ult. ed. 
Codice del Consumo (annotato con la dottrina e la 
giurisprudenza), a cura di E. Capobianco e G. Perlingieri, ESI, 
Napoli, ult. ed. 

Additional materials   
  
Work schedule  
Total  Lectures Hands on (Laboratory, working groups, seminars, 

field trips) 
Out-of-class study 
hours/ Self-study 
hours 

Hours 
150 48  102 
ECTS 
6    
Teaching strategy Lecture 
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Expected learning outcomes  
Knowledge and understanding 
on: 

o  Knowledge of the main institutions that allow the protection of the 
consumer and their discipline 

o  Reasoning on a legal problem 
Applying knowledge and 
understanding on:  

o Recognize a legal problem and identify the tools for its solution  

Soft skills • Making informed judgments and choices 
• Communicating knowledge and understanding 
• Capacities to continue learning 
 

  
Assessment and feedback  
Methods of assessment Oral 
Evaluation criteria  • Knowledge and understanding 

o understand a legal problem 
• Applying knowledge and understanding 

o solve a legal problem 
• Autonomy of judgment 

o evaluate the alternative solutions to be adopted in solving a legal 
problem 

• Communicating knowledge and understanding  
o expose the regulations relating to the main institutions of consumer law in an 

appropriate technical language 
• Capacities to continue learning  

o use legal language and vocabulary 
 

 

Criteria for assessment and 
attribution of the final mark 

the assessment will be based not only on the number of correct answers, but also 
on the acquisition of an appropriate technical language 

Additional information  
  
 


