
General Information  

Academic subject 
Consumer Law 

Degree course 
Strategie d’impresa e management 

Curriculum  

ECTS credits 
6 CFU 

Compulsory attendance No 

Language  Italiano 

  

Subject teacher Name Surname Mail address SSD 

 
Fabrizio Panza fabrizio.panza@uniba.it IUS/01 

    

ECTS credits details    

Basic teaching activities 
Law IUS/01 6 CFU 

    

Class schedule  

Period  
I° Semester 

Year  
I° Year 

Type of class Lecture 

  

Time management   

Hours  
150 

In-class study hours 
48 

Out-of-class study hours 
102 

  

Academic calendar  

Class begins  

Class ends  

  



Syllabus  

Prerequisites/requirements  

Expected learning outcomes (according 
to Dublin Descriptors) 

Knowledge and understanding 

  

Applying knowledge and understanding  

 

Making informed judgements and choices 

 

Communicating knowledge and understanding  

 

Capacities to continue learning  

 

Contents •  

Course program 
Introduction to Communitarian consumer Law. The 
Consumer Code: fundamental rights and the consumer right 
to education and information, unfair commercial practises 
and misleading advertising; consumer contracts and distance 
contracts; the sale as laid down in the Civil Code and the 
rules of the sale of consumer goods; consumers associations 
right of action and standing to sue; the class action. 
 

Bibliography 
L. Rossi Carleo, Diritto dei consumi, soggetti, atto, attività, 
enforcement, Giappichelli, Torino, ult. ed. 

A. Barenghi, Diritto dei consumatori, Padova, ult. ed. 

A. Catricalà, M.P. Pignalosa, Manuale del diritto dei 
consumatori, Dike giuridica editrice, ult. ed.  

Codice del Consumo, a cura di E. Capobianco e G. 
Perlingieri, ESI, Napoli, ult. ed. 

Notes  

Teaching methods lecture 

Assessment methods (indicate at least the 
type written, oral, other) oral 

Evaluation criteria  The student must demonstrate knowledge of the main 
consumer protection tools as elaborated in the Consumer 
Code and the study of the divergences of the discipline of 

ha eliminato:  (it is recommended that they are 
congruent with the learning outcomes contained in A4a, 
A4b, A4c tables of the SUA-CdS)

ha formattato: Inglese americano

ha eliminato: (Explain for each expected learning 
outcome what a student has to know, or is able to do, and 
how many levels of achievement there are.



consumer contracts with respect to the general discipline of 
the contract in the civil code 

Further information  

 

ha formattato: Inglese americano


