General
Information

Academic subject

Business Intelligence

Degree course

Strategie d’'Impresa e Management

Curriculum

ECTS credits 6

Comepulsory No

attendance

Language Italiano

Subject teacher Name Surname Mail address SSD
Antonella Serra antonella.serra@uniba.it ING-INF/05

ECTS credits details

Basic teaching
activities

Class schedule

Period

Year

Type of class

Lecture- workshops

Time management

Hours 150
In-class study hours | 48
Out-of-class study 102

hours

Academic calendar

Class begins

Class ends

Syllabus

Prerequisites/requir
ements

Expected learning
outcomes

Knowledge and understanding

Knowledge of the main analysis technologies, of the different economic scenarios,
of the different business needs in relation to available dimensions and resources,
of the main BI players and tools.

Applying knowledge and understanding

Understanding of the context and definition of a coherent analysis project,
declined in relation to the collection, processing and presentation of data, with the
aim of supporting control actions and company decisions.

Making informed judgements and choices

Through the study, exercises and classroom development of cases and analysis
models, the student is able to gather the peculiarities of the context to organize a
correct analysis process.

Communicating knowledge and understanding




To communicate through the collection of relevant information, the modeling of
raw data and their processing in knowledge, the meaning of the situations and the
indications on their management.

Capacities to continue learning

To show that you have developed the ability to learn in-depth further information
on topics related to ICT resources that can be used in Business Information
Systems.

Contents

Information systems

Information systems in the company.

Management of company data

Business Intelligence

What is Business Intelligence

The elements of a Business Intelligence system
The economic evaluation of Business Intelligence
Designing Business Intelligence

The data warehouse

Introduction to the data warehouse

Master Data Management and data quality systems
ETL

OLAP

Front-end tools

The future of Business Intelligence

Business Intelligence with Microsoft Excel / Power Bl

Course program

Bibliography

e Kennet Laudon, Jane Laudon — Management dei Sistemi Informativi — Pearson
Education (Capitolo 2 -7)

e A Rezzani - Business Intelligence Processi, metodi, utilizzo in azienda - Apogeo
Education - Maggioli Editore

¢ A Chianese — V. Moscato — A. Picariello — L. Sansone - Sistemi di basi di dati e
applicazioni - Apogeo Education - Maggioli Editore

M. Scalera - Informatica aziendale edizione 2017 Capp. 7 - 10
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Assessment Written test
methods (indicate
at least the type
written, oral, other)

Evaluation criteria To show that you have developed the ability to learn in-depth further information

on topics related to ICT resources that can be used in Business Information
Systems.
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